Pure Powder COVID-19 Travel Guide
ArriveCAN App – Step-by-Step Guide
You must use ArriveCAN, which is free to use, to enter your proof of vaccination, quarantine and travel information within 72 hours of your travel to Canada.
If you don't provide the required information in ArriveCAN before arriving at the border you won't be considered as a fully vaccinated traveller, even if you meet all the other requirements.
1
Set up the ArriveCAN app on
your phone

2
Click Start

3
You will be asked: Is your travel
related to any of the following
travel purposes?
Select NO

•
•

•

•

Download the ArriveCAN
app from Apple or Android
You will be asked to
register with an email and
password
You will be sent a
verification code to you
email to verify your email
You will then be able to
start using the app

4
You will then be asked about your
purpose of travel.

5
It will then ask you how you are
entering Canada:

Select: Discretionary/optional
travel by fully vaccinated foreign
national(s)

Select Entry by Air

6
You will then be asked to submit
your flight details, including:a. Country of original departure
b. Arrival Airport
c. Airline
d. Flight Number
e. Date of Arrival
If you have multiple flights,
provide details of the flight which
arrives in Canada first.

7
You will then be asked to register
your travel document
Eg. Passport

8
When you select passport, it will
ask you to use your camera to
show your passport so that it fills
the data in automatically or you
can fill in the information in
manually

9
When completed, select next and
it will take you to a page called
Travellers – this is where if you
are travelling as a family (who
would be prepared to quarantine
together) you would add in other
travellers

10
It will then ask for your contact
details

11
Next it will ask if you have received your
COVID-19 Vaccine
In the box with your name in it, select
YES

12
You then need to complete your proof
of vaccination

Cont.

13

Cont.

At the end of the page, it
will ask you to provide two
photos as proof of your
vaccination.

For those who have had a
vaccine in the UK, you can get
photos of this proof from your
NHS App

If both doses are included
on the same certificate,
upload the same
certificate twice.

14

15

Next it will inform you of the
requirements to travel which you
need to read.

It will then ask if you have
proof of a negative PCR COVID19 test

You will then be asked which
country you took your test in

16

Click I Understand

Select YES in the box where
your name is.

EG United Kingdom

17

It will ask your travel history
and if you have travelled from
anywhere else in the last 14
days

18

Then we move onto the
Quarantine Plan.
Do you have accommodation
where you can quarantine for
14 days or possibly longer?
Select YES

19

Can you avoid all contact with
other people in the household
with whom you did not travel
and have no guests?

20

21

22

23

Will you have access to the
necessities of life, including
water, food, medication and
heat without leaving
quarantine?

Are there at-risk people at the
location where you plan to
quarantine?

Is there a person at the location
where you plan to quarantine
who works or assists in a
facility, home or workplace that
includes at-risk populations?

Is your place of quarantine a
group living environment (eg.
Group home or senior
residence) or does it currently
house different families?

Select YES

Select: NO

Select: NO

Select: NO

Select YES

24

It will then ask your quarantine location.
Select the Destination Type. EG. Hotel, and then
enter the address of the quarantine location.
These hotels are accepting quarantine guests:Calgary Aclaim hotel, 123 Freeport Blvd NE,
Calgary, AB, T3N 0A3 (+1 403 291 8000)
Best Western Premier Freeport Inn, 86 Freeport
Blvd NE, Calgary, AB, T3J 5J9 (+1 403 264 9650)

25

You will then be asked to do a selfassessment

26

When you finish, press SUBMIT
and it will give you a confirmation
code straight away which will also
be sent to your email.
You could also screenshot the code
on your phone. You will be required
to show this code before checking
into your flight and on entry into
Canada.

FAQs

Anecdotal evidence suggests you
may be asked the following
additional questions on arrival at
the Canadian border:
-

Do you have enough money
to cover the costs of 14-day
quarantine in a hotel?

-

Are you on regular
medication? If so, do you
have enough medication with
you to last an additional 14days of quarantine?

-

How do you plan on getting
to your quarantine location?
o Eg. By private
transfer arranged by
CMH Transportation
or Banff Sedan (Banff
based quarantine) or
Everything
Revelstoke (Kelowna
based quarantine) or
Tasteful Excursions
(Kamloops based
quarantine)

-

How will you get food and
water delivered?
o E.g. If you are in a
hotel, they will
provide room service

Four Points by Sheraton, 5505 Airport Way,
Kelowna, BC V1V 3C3 (+1 855 900 5505)

