
 
Pure Powder COVID-19 Travel Guide 

ArriveCAN App – Step-by-Step Guide (Version 16-09-2022) 

You must use ArriveCAN, which is free to use, to enter your proof of vaccination and travel information within 72 hours of your arrival into Canada. 

If you don't provide the required information in ArriveCAN before arriving at the border you won't be considered as a fully vaccinated traveller, even if you meet all the other requirements. 
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Set up the ArriveCAN app on 
your phone  

Click Start.  You will need to select Trip Details You will then be asked about your 
Reason for Travel  
 
Select: Discretionary/optional 
travel   

 

It will then ask you how you are 
entering Canada:  
 
Select: Entry by Air  
 

• Download the ArriveCAN 
app from Apple or Android  

• You will be asked to register 
with an email and password  

• You will be sent a verification 
code to you email to verify 
your email  

• You will then be able to start 
using the app 

 

 
  

 

https://apps.apple.com/uy/app/arrivecan/id1505394667
https://play.google.com/store/apps/details?id=ca.gc.cbsa.coronavirus&hl=en_GB&gl=US
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You will need to acknowledge 
that you may be selected for 
random testing upon arrival.  
 
Click: I acknowledge  
 

You will then be asked to submit 
your flight details, including:- 
a. Country of original departure  
b. Arrival Airport  
c. Airline 
d. Flight Number  
e. Date of Arrival & Arrival Time 
If you have multiple flights, provide 
details of the flight which arrives in 
Canada first.  

You will be asked to provide your 
phone number, along with your 
official language of choice.  

The next page takes you to 
Travellers – this is where you can 
add your details or any other people 
who will be travelling with you (e.g.  
Family) 
 
To add a traveller select: Add 
Traveller 

You will then be asked to register 
your travel document  
 
Eg. Passport  
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When you select passport, it will 
ask you to use your camera to 
scan your passport so that it fills 
the data in automatically or you 
can fill in the information 
manually  

It will ask if you can provide proof 
that you are full vaccinated.  
 
Select: Yes  

You then need to complete your 
proof of vaccination details, which 
includes your 1st & 2nd Vaccine and 
when you had them.  
 

 
 

It will take you to a page where it 
will ask you to provide two uploads 
as proof of your vaccination. 
 
If both doses are included on the 
same certificate, upload the same 
certificate twice. 
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You will move onto the next 
section:  
 
Select: Public Health 
Requirements  

It will discuss the requirements for 
travel, which for a fully vaccinated 
traveller, you no longer need proof 
of a negative covid-19 test result  
 
Select: I Understand  
 

It will ask your travel history and if 
you have travelled from anywhere 
else in the last 14 days. 
 
Select: Yes or No 

It will ask for where you are staying 
in Canada  
Select: Hotel, Motel or Rental 
Accomm 
To fill out the remaining 
information, please use the address 
of your CMH lodge as your 
quarantine location.  
Please see the end of this guide for 
details of the CMH lodge addresses. 

For the last step, you will be 

asked to do a self-assessment.  
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Self-Assessment 
 
Select: NO 
 

When you finish, tick, I 
Acknowledge and press SUBMIT 
and it will give you a confirmation 
code straight away which will also 
be sent to your email.  
You could also screenshot the code 
on your phone. You will be required 
to show this code before checking 
into your flight and on entry into 
Canada.  
 

 

 
  



 
 

CMH LODGE ADDRESS 

 


